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What service/s did we carry out?

eclean

Sparkle / Final Clean
E/Sﬁow home Clean
|B)Véh‘are Cleaning
m/Oﬂ‘ice Clean

rpet Cleaning
LVT Clean & Seal

|%‘f’uild Clean
R

[] Upholstery Cleaning
[] Tile & Grout Cleaning

Have you used other cleaning companies previously?

Yes{] NO[]

" MUCH Beyond
The Quality Proclene Worse Same Better Better Comparison
provided was = |

Why the above?

\Why did you choose Proclene?

HUL Stonel ard  0F C(t"%ﬁ\,

\What do you think about the
Finished Results?

Virge%?id Acceptable Excellent Anazin
112|3|4|5|6|7|8| 92|10[10+
Why the above?

\¥/hat do you think about the
Customer Service?

\ﬁrgeBeZd Acceptable Excellent /@r_\
1]2]|3]4]5]6]|7]|8] 91010
Why the above?

How happy would you be to recommend us?

Aighly
Definitely/ Recommend
910|104

L/

Definitely Not

112]3

Why the above?

If they Ask

4|5

6

7|8

Do we provide a service that was worth every penny?

Yes[ ] NO[]

\X/ould you use Proclene again?

Definitely Not Maybe Deﬂnitely/ﬁ?&%—e\
1/2|3|4]|5]|6]|7]|8]2]|foi0+],
N~—

Why the above?

\What could we change to make your experience with
us better?

—

>4
Do we complete work on schedule?  Yes Z NO [ ]

\What would you like to say to our potential
customers?

. )
%06\( \’r\ = _thp}-c-'

revision: V16.0 MARCH/2018




	Page 1

