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Name: p. La~ £
Company; |

! : | */  Proclene Limited
Town: Bacl Ceoome |

| "mS i ' GL1 2BZ
City Loslt oo | PostCode: | LOR B ! tel: 0800 488 0117
= ————— e, et fax: 01452 764 075

: 3 email: reviews@proclene.com

Tel no:
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What servicels dld we carry out?
= C-‘.}rr'lr'nen::lal_)g Domestic
[ | Deep Clean [7] Restoration [ | Maintenance

P Carpet Cleaning

[L] Rug Cleaning type of rug: ........
| ] Upholstery Cleaning - Leather
(] Upholstery Cleaning - Fabri

[} Uphoalstery Cleaning - Antque
(] Mattress Cleaning

[] Stain Removal

| [ Stain Protection

[ ] Tile & Grout Cleaning
[] Marble Floor Polishing
[] Stone Fioor Cleaning

[ ] Odour Removal

Have you used a cleaning company preuinusiE?

Did we provide a service NG
that was h
o J Worse | Same El-erte_rl %ﬁr
L Why the above?. :
CagPeTs d.m = [F= NPT

Did we provide a service that was worth every penny?
Yez /) NO

o —

| Why did you choose Proclene?
Yoot Aba lede Geen + Yoo aes
Loea(_

| Did we give an honest indication of results that should be
expected? and did we deliver on what we said?

[ Cins TRuST

Would you use Proclene again?
DDﬂI‘IIlEIh'
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Why the above? ag, ; Losowd Like To (AE 'T:hnn-c_

What do you think about o
The Finished Results? sibiciel
Vary Bad lo ba

Ingeed Okish Excellent this good

1/ 2/ 37/ %/ 5/6/T7/8/9/10
L Why the above?
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What could we change to make your experience with
us better?  \jepm,

Did we arrive on time? NO

If NO please state how late we were |

=
Gresy no

Did you feel safe using Proclene?
| | Would you say that Prociene are a reputable
company?

What do you think about

Qur Customer Service? &xﬁf&éd
Very Bad to be
Indeed Okish this good
1/2/3/4/5/6/?/8/9/@/ 10+
Why the above?

\'ch'{:hm-.\ Staff, ONTIME, Ne

Hamsles.

What would you like to say to our potential
customers?

How happy would you be to recommend us?
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Why the above?
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