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What servicels did we carry out?
[] Commercial [ Domestic
[[] DeepCiean [ ] Restoration [ ] Maintenance

Have you used a carpet cleaning company previously?

[3d_Carpet Cleaning
(] Rug Cleaning type OF FUG: ..o ssessssssssssssssessenn

1 Uphalstery Cleaning - Leathe:

(] Upholstery Cleaning - Fatiric
[[] Upholstery Cleaning - Antique
[] Mattress Cleaning

[] Stain Removal

[[] Stain Protection

(] Stone Floor Cleaning
[[] Odour Removal

[] Tile & Grout Cleaning ;
] Marble Floor Paolishing |

Yes /
wWhnen compared to Much Much
previous company Worse Worse Same  Bafler Betler
Was our service [ | | l | |

| | Why the above?

|Dfd we provide a service that was worth every penny?
(Ve o

Why did you choose Proclene?

Gwd, wtlesde

Did we give an honest indication of results that should be
expected? and did we deliver on what we said?

Yeo

oy

What do you think about Never
The Finished Results? expected
M;gege:d Okish u-nI:I ::bd
Il/2/3/4/5/6/?/8/9/ )/ 10+
| Why the above?

What do you think about PR
Our Customer Service? expected
Very Bad to be
indeed Okish % this good
172/3/4/5/6/7,8/9,10) 10+

Why the above?

How happy would you be to recommend us?

D&ﬁmmn‘ if they Ask I!Ec::‘n?:gm
1/2/3/4/5/6/?/8/9/ ¥ 10+

| Why the above?

| | Would you use Proclene again?

Definitaly Cmilby
Mot by Proclens

1/2/3/4/5/6/7/8/9K10) 10+

Why the abova?

What could we change to make your experience with
us better?

Did we arrive on time? Yes } NO
If NO please state how late we were
P

Did you feel safe using Prociene? @ NO
Would you say that Proclene are a reputable

company? YES /NO
| \What would you like to say to our potential

customers?
| Come gw tunns, — Mo came
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