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tel: OBDD 488 0117
fax: 01452 764 075
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What servicels did we carry out?
[] Commercial [[] Domestic
[ ] Deep Clean [] Restoration [] Maintenance

A Carpet Cleaning
L] RUgCIeaning tyPe of i ... e ceoceeecseimeeseereeemermreseresreseren
[] Uphaistery Cleaning - Leahes
[] Uphalstery Cleaning - Fatric
L] Upholstery Cleaning - Aavqus
| [[] Mattress Cleaning

1 Stain Remorval

[] Stain Protection

[] Tite & Grout Cleaning

[] Stone Floor Cleaning
[ Odour Removal

[[] Marble Floor Palishing |

Have you used a carpet cleaning company previously?
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” .
Worse  Worse Zame  Baitar e

1

When compared o
previous company
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Why the abowe?

Did we provide a service that was worth every penny?
Yet / NO

Why did you choose Proclene?
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Did we give an honest indication of results that should be
expected? and did we deliver on what we said?
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What do you think about
The Finished Results?
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What do you think about
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Why the abova?

How happy would you be to recommend us? |
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Why the above?

 Would you use Proclene again?
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What could we change to make your experience with
us better?

Did we arrive on time?

If NO picase state how |30 wie were

!Di::lyn-u feel safe using Proclene?

| Would you say that Proclene are a reputable
_company?

What would you like to say to our pnten;ial
customers?
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