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Company: [
e — Which? Reviews
Address; 7+ T~< G Trusted trader Proclene Limited
— = ] 4 ofthemonth 88 Longhorn Avenue
- | BoveatTaorm aro THe O TR, | November 2016 Gloucester
Clty: CHe Ter A | PostCode | (oS N | GL12BZ
-~ e e— EE‘: Daﬂﬂ 4“ ﬂl 17
' S 2 _ fax: 01452 764 075
Tel no: ] email: reviews@proclene.com

emall address:

- <= [Fd [ddm [T 1]

- What servicels didwecarryout? ——
[[] Commercial [J-DTomestic
[FDeep Clean [] Restoration [] Maintenance

[] Carpet Cleaning
L], RO CIBARING BYDE OF FUIGE ivcivrisecsimssisisespsoseisnsemminsssissssiisssisiaics
[] Upholstery Cleaning - Leather
Q’ﬂphﬂlﬂﬁry Cleaning - Fatwic
[[] Upholstery Cleaning - Antique
[] Martress Cleaning

[[] Stain Removal

[] stain Protection

[] Tile & Grout Cleaning
[] marble Floar Polishing
[] Stone Fioor Cleaning
[ ] Odour Removal

Have you used a carpet cleaning company previously?
Yes /[ NO
When compared o

previous company Worse _Wirse _Same Better _Beier
Was our service [ [ | | | |

Why the above?

Did we provide a service that was worth every penny?
¢ Ye:_)( NO

Why did you choose Proclene?
(oo —e | @O

Did we give an honest indication of resuits that should be
expected? and did we deliver on what we said?

| [company?

Would you use Proclene again?

Deﬂmluw Onily

Maybe Prociens
1/2/3/4/5/6/7/8/9/£10) 10+
Wh{lha {bwué / / / / / 0}’ v

What could we change to make your experience with
us better?

Did we arrive on time?

(EpNe
Did you feel safe using Proclene? L ; NO

If NO please state how late we were

Te =

What do you think about Nevar
The Finished Results? expacted
""Fnré'.ﬁa“ Okish :n:: ::nd
]/2/3/4/5/6/?/8/9/ 10+
Why the above?
\What do you think about Navar
Our Customer Service? e:peuéu
i Okish mff e
1/2/3/4/5/6/7/8/9710) 10+
Why the above?

| How happy would you be to recommend us?

| g If they Ask Definly  Recommend
1/2/3/4/5/6/ 7/8/9/(00) 10+

Why the above?

Would you say that Proclene are a reputahle
NO

What would you like to say to our potenﬂal
customers?
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