Customer Review Form

All purmnal inl‘nrmat:lun will remain confidential &

never passed on.
[

=Mty Claaner

hiame: —E}u\a.rgu-_ _T::f 5= Which? Reviews
Address: | TR e 2. ) Trusted trader Prociene Limited
Torwm: \w H-.“_'L'- t_ﬂnll_ -..Eum “mgnﬂaﬂu:m[:r
i G!' ‘bﬂhﬁ l MMIGL} SH'L tel: 0800 :I;Iuﬁ:
Ciate: FRAPTERS fax: 01452 764 075
AT | email: revicws@proclene.com
s s DERERALNEIEREN NN N SEEREEENIHNEEISEFESERE
What service/s did we carry out?
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Have you used a carpet ﬂllhhiﬂﬂlh’% NO

[] Carpet Cleaning - Type:
[ Rug Cleaning - type of rug:
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[ ] Upholsery Cleaning - Lasiti
- Tpholstery Cleaning - Fateic
(] Upholstery Cleaning - Anvaue
] Matress Cleaning

-Stain Removal

[] Stain Protection

] Tile & Grout Cheaning
[] Marbie Floor Palishing

[] Stone Floor Cleaning
[] odour Removal
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Did we provide a service that was worth mm
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Why did you choose Proclena?
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Would you use Proclene again?
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Did we give an honest indication of results that should be
expected? and did we deliver on what we said?
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What de you think about
The Finished Results?
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' What do you think about -
Our Customer Service! spacing
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Wiy the above?

How happy would yvou be bo recommend us?
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What could we change ko make your experience with

Did we arrive on time? 't{ MI%L(%F:(;{:T‘-
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Did vou Feel safe using Proclense? [/ NO
Would you say that Proclene are a reputable

NO
What Eidm like to say to our potential customers?
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