Customer Review Form

All personal information will remain confidential & never passed on.
Company Name:

Name: )Qum‘ HE R0 e O
’ R Reviews
IR HAKES P 26 A—V.éN U"g Proclene Limited
Town: -FOOJ’ MEQRD 88 Longhorn Avenue
) r s R T Gloucester
Gitye (_; ,__o . cés,fgz_ | PostCode: Gl GL1 2BZ
Date: 7. Ok 2020 | tel: 0800 488 0117

fax: 01452 764 075
email: reviews@proclene.com

L]

s [T T L T T T LT

What service/s did we carry out? Have you used a carpet cleaning g
¥ Deep Clean [] Restoration [] Maintenance company previously? Yes[] NOLA]
{2’ Carpet Cleaning ~ TV P e suususmisms s s How did we compare to your previous providers?
) ) MUCH Beyond
% Rug Cleaning - type Of MUG! oo, he service Proclene LWorse | Same ll:lel:ter | Better I(_or:ggﬂson
Upholstery Cleaning - Leather provided was
] Upholstery Cleaning - Fabric
] Upholstery Cleaning - Antique L] Tile & Grout Cleaning Whytneabiove]
D Mattress C,eaning D Marble Floor POIIShIng
tain Removal [ Stone Floor Cleaning | |Did we provide a service that was worth every penny?
I Stain Protection [[] Odour Removal Yes B/NO []
\Why did you choose Proclene? \Would you use Proclene again? only
C ©OD QEV’S‘VJS 4 S m Flf—D Definitely Not Maybe Deﬁnne Proclene
Why the above7
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Did we give you an honest indication of the resﬁs that
you should expect before starting? Yes NO D \XWhat could we change to make your experience with
and did we deliver on what we promised? Yes /] NO [ ]| |us better?
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What do you think about the NO ?
Finished Results? - - -
Very Bad Did we arrive on time?
Indeed Acceplable Excellent Amazing
7 If NO please state how late we were YE‘SZ, NO[]
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Did you feel safe using Proclene? YesJZ' NO[ ]
Why the above? Would you say that Proclene are a reputable
CRRCET BaplM STA\NED W |[company? eslZl NO[]
sz What would you like to say to any potential
customer?
\¥’hat do you think about the
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Why the above?
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How happy would you be to recommend us?
Highl
Definitely Not Possibly Deﬁnitebr(ﬂ ccon?mcy'nd
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Why the above?
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