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How did you hear about us?

[[] Referred L] Yell.com via Google

[ Usged Proclene Before ] Yell.com
[] CheckaTrade com [ Yeilow Pages
] Cotswaid Lifa [[] Google

[ Other,. GLMET Eusndetd [ Yahoo'Bing
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What service's did we carry out?
[] Carpet Cleaning
IE"[.iphmstar_-.- Claaning - Fabne
[] Upholstery Cleaning - Leathar
] Upholstary Cleaning - Anfigus
] Mattress Cleaning
[] Curtain Cleaning
[C] Stain Protection
[] Rug Cleaning

[ Sigin Removal

[ Odour Removal
[] Santized Cleaning

Why did you choose us?
LCOmMMenisens UM &t Susimess

| Did we give an honest indication of results that could be
expected?
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What do you think about M
The Finished Results? Erpecied
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Why the abova?

Qur Cusiomer Service? e
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Why tha abouwse?
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Have you used a carpet cleaning company previously?
Yas | NO

How have we comparged? Mo Much
P Wiorse Wome Same  Defter  Dettes

Why the abave?
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How happy would you be to recommend us to family
friends? |
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Woadild you use Proclene again?
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What could we change to make your experience with
us better?
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| Did we arrive on time? (_"ff,nf MO

| 1f NQ please state how |ate we were

What would you like to say, to our potential
customers?

profersicnal | werkad
f"-ﬂ-.rL? e & o bes

otthours tp (@PLT fla
_',,-'L”'F {ﬂ?j L-H;{.ar:;.“,-

[T i MRGLITE MSPE SpatE munmmnr back &l k)

et P LA L

Did you feel safe using Proclene? |' NO
Would you say that Proclene are a reputable -
company? YES| NO




