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What servicels did we carry out?

[] Carpet Cieaning - Domestic m{férpet Cleaning - Comm
|[] Uphalstery Cleaning - Fabic [_| Upholstery Cleaning - Comm)|
|[C] Upholstery Cleaning - Leather[ | New Build Clean I
||| Upholstery Cleaning - Antique [ ] New Build Sparkie Ciean
i|':| Mattress Cleaning [[] Cffice Cleaning
[] Curtain Cleaning [] Carpet Supply & Install
[[] Stain Protection [] End of Tenancy Cleaning
(] Rug Cleaning [] Odour Removal

Have you used a cleaning company previously?
@x NO

How have we compared? Much Much

[[] Stain Removal [ J-Banitised Cleaning

Why did you choose us?
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\Would you use Proclene again?
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i Did we give an honest indication of results that could be

\What could we change to make your experience with

us better?
expected? ‘
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| Our Customer Service? expected | | If NO please state how late we were
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vﬁuﬁanu Olkish Excallent \Did you feel safe using Proclene? YES J NO
| 1/2/3/4/5/6/7/8/8/10/(10+ Would you say that Proclene are a reputable =
company? YES J NO
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! How happy would you be to recommend us? '
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| customers?

What would you like to say, to our potential
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