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What service/s did we carry out?
3 Carpat Cleaning

[] Upholstery Cleaning - Fabric

[ | Upholstery Cleaning - Leather
Upholstery Cleaning - Antique
Mattress Cleaning

101

[[] Curtain Céeaning

[] Stain Protecton

[] Rug Cleaning [] Qdour Remaoval
[] Stain Removal [ Sanit=ed Cleamng

Have you used a carpet cleaning company previously?
Yes INO |
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How have we compared? Mws  Worse - Bafe  Desel  Bemed

Wiy the abowe?

How happy would you be to recommend us to other
companies?
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Would you use Proclens again?
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hy did you choose us?
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What cnuld we change to make your experience with
us better?

Did we arrive on tima? Yes | NO
If NO please state how late we were &7 T AR AN NG,
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Did we glve an honest indication of resuits that could be
expocted ? HE

What do you think about
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Why the abowe?

What do you think about Wi
Oor Customer Sarvice? e
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What would ynu_ like to say, to our potential
customers?
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Thank you for taking the tima ta fill in this review

Did you feel safe using Proclene? YES /| NO

Would you say that Proclene are a reputable —
company 7 YES{ NO




