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Mame:
Company:
Reviews
Address: o Proclene Limited
T Whl‘:h? 88 Longhorn Avenue
; Q‘_ Trusted trader Gloucester
City: Post Code: : GLT 2BZ
v <
Date: Phone: 0800 4880117
Fax: 01452303612
| email: reviews@proclene.com
Tel no: www.proclene.com
email address: I

What servicel/s did we carry out?
[] Carpet Cleaning - Comestic [ Carpet Cleaning - Comm.

B’Uphulstery Cleaning - Fabric [_| Upholstery Cleaning - Comm|

[] Upholstery Cleaning - Leather[ | New Build Clean

[[] Upholstery Cleaning - Antigue | New Bui'd Sparkle Clean
] Mattress Cleaning [] Office Cleaning

[ Curtain Ci2aning [] Carpet “upply & Install
[[] Stain Pro. 3ction [] End of ienancy Cleaning
[[] Rug Cleaning [] Odour Femoval

[] Stain Remcval [[] Sanitiszd Cleaning

Have you used a cleaning company previously?

Why did you choose us?

/ NO
Howhave we compared? 'nﬂhulllhur?a Worsa Same Wm
I I —_— i -

Why the above?
\Would you use Proclene again?
Drefindtaty Oniy

Nt Maybe Dt Proclana
1/2/3/4/5/6/7/18/9/38/10+

Why the above?

Did we give &n honest indication of results that could be
expected?

What could we change to make your experience with
us better?
LLQA” # n&ér ;

Did we arrive on time?
If NO please state how late we were

v{’; NO

¢/ NO

/ NO

Did you feel safe using Proclene?
Would you say that Proclene are a reputable
company? ¥

| Nes .

What do ]ﬂ‘.il;l think about o
QOur Customar Service? expected
e Breis iom o
172/314151617/1816/407 10+
Why the above?

W P s o
uﬁrga%;d Okish thE::od
| o7 I4,"5;‘6,’?!Ba‘9! f 10+
Why the abova?

How happy would you be to recmnd us?

m'm If thay Ask R-m
1!2!’!4!5!6!7!8!9! / 10+
Why the above?

What would you like to say, to our potential
customers?

e Kourd 'P'NE- o '}'V.Sl’i'ﬂ‘ﬁm‘a
Le e Rocacle Aenn
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Excerest To Edzey Way
Very @.\.H’i ade Woriés \IEn.sf -l'hth.

Please continue overleaf
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